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BEFORE RAISING A REQUEST

Ensure you have...

SDS2.0 Login Credentials

Place, Location, Address, Person, Product, Product Structure,

Work Centers, Cost Centers & Storage Locations setup

E-Checklist relations setup and configured
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BEFORE RAISING A REQUEST

Determine the type of conditions...

Have a product that is beyond repair

Require immediate replacement of the product

A large product that requires transportation
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BEFORE RAISING A REQUEST

Determine the type of requests you want to create

&

Return Request

Indent Request Exchange Request

1. Product collection from Customer Product delivery from Onsite to Customer

Product delivery from Onsite
3. Request for Onsite/ Inhouse repair

to Customer
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BEFORE RAISING A REQUEST

Indent Request Process Flow

SDS 20

P

Indent Request submitted

START
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Engineer/ Milkrun Driver

receives incoming job tasks

Completes tasks & Arrives onsite to

HOTO to customer deliver product

SDS 20

-

. |
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Accepts tasks &

schedules a visit

SDSZ.IJ

P
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Service Manager checks for

incoming requests
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Updates MO no. Tech Admin fills items
for delivery

Store reviews list and
feedback to Tech Admin on

any changes to be made

Tech Admin confirms

the items for delivery
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BEFORE RAISING A REQUEST

Return Request Process Flow

8,

Return Request

Return Request

Completed

mE  ®
o o O

Engineer/ Milk-run Driver Product collection Drop-off Product
START 9 P END

accepts task to collect Unusable at Customer’s Site at IFMH

Product from customer

Engineer repairs Unusable

Product. Item retained at IFMH

l . after repair complete
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BEFORE RAISING A REQUEST

Exchange Request Process Flow

P

° schedules a visit

@ o @ o
Tech Admin fills item i i i i . .
ech Ad s items Store reviews list and Store confirms items for Engineer/ Milkrun %

for delivery feedback to Tech Admin on delivery after Tech Admin

SDS 20

.

Exchange Request submitted

START ‘ >

Collection or delivery

Driver receives

any changes to be made amended changes incoming job tasks

Arrives onsite to

deliver product

can be performed in Engineer repairs Unusable
Product. Item retained at IFMH

any order . ‘ =
l . n % l . after repair complete
!3 : END v
@ @

Engineer/ Milk-run Driver Product collection at Drop-off Product

accepts task to collect Customer’s Site at IFMH Exchange Request Completed when
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Contact Us

BEFORE RAISING A REQUEST

Step 1: Go to SDS Website

FAQs

Service Portals

Smart Digital
Systems 2.0

To access SDS2.0:
https://sds.stengg.com

Visit Site

Then select Visit Site
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Step 2: Enter username and password

"y
L

ST Engineering

&

'%STEngineering SDS*

& serene

Enter your username “

and Password here Welcome To SD G

an d CI iC k Si g n I n Unauthorised access, use. rg)roduction, possession,

modification, interception, damage or transfer (including
such attempts) of any content in this system may result

in criminal sanctions and civil penalties.
If you are not authorised to access to this system,
please logout immediately.

Recommended browser: Google Chrome

12 | Co-Confidential



BEFORE RAISING A REQUEST

Step 3: View Site

Select Request

Creation section
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sSDS*

Service Portals

3

.
« Raise service requests

« Cancel service requests

« Monitor status of service requests
+ Download service requests

Flight Event Overview

« View Flight Events

2.8
I [

« Inhouse & Onsite Service Request Extraction
« Updating & Importing of MO/SO/YT3

Service Portals About SDS2.0

Request Creation Export/Import Data Inventory Store

-

{

+ Manage Inventory in between stores
« Fulfill deliveries between stores

Our Leaders

%
S

FAQs

ST Engineering

Contact Us Resources Serene

+ Manage Flight Events

Flight Event Management




Raising Request

$i% ST Engineering 3



m = -
¢ ST Engineering
RAISING REQUEST

Step 1: Select a Request Type to Create

£'% ST Engineering ‘ SDS* customer Portal ‘ . Serene Loh

#__Dashhoard Racacta
HEGHESTS © Create New Request ~

}' Service Requests On-Site

In-House

Place : All - Type : On Site In House ;

Excl

Indent

Indent Return

Return

Exchange

Select [Create New

View Request Description NSN No. Serial No. Qty Type Status MO PO  Created Downloads

VRAS Preventive . 23/10/2024 N
202410706FRI-2 202410706FRI VRAS LAPTOP 2CE0051VF3 1 Repair Complete - -
LAPTOP_NSN Maintenance 18:27:39

Request] and choose

VRAS Preventive ) 23/10/2024 N
202410706FRI-1 202410706FRI VRAS LAPTOP 2CE0051VF1 1 A e - -
LAPTOP_NSN Maintenance 18:27:38

the request type that

23/10/2024

Preventive
202410705FRI-2 202410705FRI GRC408 RADIO - 15D60708 1 Complata - -
Maintenance

you want to create

18:26:16

from the dropdown list Prevenive 2102024
. 202410705FRI-2  202410705FRI GRC408 RADIO - 15D60708 1 Complete . .
Maintenance 18:26:16
VRAS Corrective 23/10/2024
202410704FRI-2  202410704FRI VRAS LAPTOP 2CE005IVFC 1 Complete MOl PO1
LAPTOP_NSN Maintenance 18:08:30
VRAS Cortective o rormed 23/10/2024
: : 202410704FRI-1  202410704FRI VRAS LAPTOP 2CE0051VF7 1 MOl POl
15 |Co-Confidential = LAPTOP_NSN Maintenance 18:08:29

T I T Preventive - 23/10/2024 m
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RAISING REQUEST

Step 2: Fill in the request form (1)

41%STEngineering SDS*  Customer Portal

@ Description on the N . o Requcs

nature of servicing

1
@ Place & address of A
servicing location
P Fiace
Supply Base West n
© Work Center, Cost
3
Center & Storage
g ~la
Location N
: KN
@ Contact person(s)
: [ o ]
Vil contact
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RAISING REQUEST

Step 2: Fill in the request form (2)

SDS* customer Portal

Storage Location

Contacts

© Add New Row (Maximum rows allowed : 5)

5 Service Unit Info
- Model
LISt Of I I lOdel to add SB_SCCS_CHASSIS Chassis, SB_SCCS_MAIN BOARD MODULE  Main board module, SB_SCCS_MOTHERBOARD Motherboard, SB_UIT_PSU PSU 12345, SB_UIT_SSD ASSEMBLY § mbly, SB_VICS VICS,
SB_VICS_DCU DCU, SB_VICS_SCU SCU, SB_VICS_SPEAKER Speaker
Model : SB_SCCS CHASSIS ‘l ‘mDelete
© No. of models

Model : SB_SCCS MAIN BOARD MODULE ‘l ‘ 1 Delete
Model : SB_UIT_SSD ASSEMBLY ‘l ‘iﬁ Delete
Model : SB_UIT_PSU ‘l ‘-I]-ﬂDelele
Model : SB_SCCS MOTHERBOARD ‘l ‘mDelete
Model : SB_VICS ‘l ‘n‘ﬂ Delete
Model : SB_VICS_DCU ‘l ‘-I]-ﬂDelele
Model : SB_VICS SCU ‘l ‘mDelete

| Model : SB_VICS SPEAKER ‘l ‘mDelete
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RAISING REQUEST

Step 2: Fill in the request form (4)

%. ST Engineering ‘ SDS*  customer Portal ‘ . Serene Loh

@® Dashboard

Additional Info

@ PO No. & MO No. 2 ST

Purchase Order No.

@ Upload attachments

Maintenance Order No.
(e.g., POs emall

Attachments (Single file size limit : 5SMB) ***Allowed file types : pdf, word, excel, images or text files.

Upload Attachments or drag and drop files here

approval)

@ Additional notes for

user reference

Notes

© Add note
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RAISING REQUEST

Step 3: Summary

%. ST Engineering ‘ SDS*  customer Portal ‘ . Serene Loh

@® Dashboard

Additional Info
f’ Service Requests

Purchase Order No.

Once the form is

Maintenance Order No.

completed, go to the

Attachments (Single file size limit : 5SMB) ***Allowed file types : pdf, word, excel, images or text files.

Upload Attachments or drag and drop files here

end of the page and

select Summary to

submit request.

Notes

© Add note
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RAISING REQUEST

Step 4: Confirmation screen

Upon selecting
Summary, a
confirmation pop up
would appear.

This is a summarised
view of all previously

furnished details.
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New On-Site Request Confirmation

LOB Service Request Number : 202411700

Please review the details below and confirm your request.

Servicing Info

Request Type
Type of Maintenace

Nature of Servicing

Location

Place
Name
Address

City (Zip Code)

Contacts

Return
N/A

Send parts for service maintenance

Supply Base West
Sungei Gedong Camp
430 Sungei Gedong Rd

Singapore (718916)

SW

<. ST Engineering

Work Center
Cost Center

Storage Location
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RAISING REQUEST
Step 5: Confirm request
Location
Place  Supply Base West Work Center NA
CheCk through the Name Sungei Gedong Camp Cost Center  NA
Address 430 Sungei Gedong Rd Storage Location  NA
InfOrmatIOH On the City (Zip Code) Singapore (718916)
summary page Contacte
before selecting No data available.

Confirm Request to

Additional Info

submit request.

Maintenace Order NA Purchase Order NA

-
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RAISING REQUEST

Step 6: LOB Service reqguest number created

Upon confirmation, a popup
window will indicate LOB
service request number.
The number of requests

generated corresponds to Success

either the number of serial

2 service request/s have been created fof LOB Service Request Number 202411700IND.

IDs selected for
exchange/return requests, n
or the quantity specified for

indent requests.
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Step 7. Back to home page

The latest created
request(s) will appear

at the top of the list.

23 | Co-Confidential

% ST Engineering ‘ SDS*  customer Portal

@® Dashboard Req uests

© Create New Request ~

f’ Service Requests

On Site Both

Indent Return Exchange © All

In House

Search

Serial No.

View Request Description Qty Type

Open

202411700IND-2 202411700 Chassis = = 1 INDENT

202411700IND-1 202411700 Chassis - - 1 INDENT Open -
VRAS Preventive .
202410706FRI-2 202410706FRI VRAS LAPTOP 2CEQ051VF3 1 Repair Complete -
LAPTOP_NSN Maintenance
VRAS Preventive )
202410706FRI-1 202410706FRI VRAS LAPTOP 2CEO0051VF1 1 Repalt Complete -
LAPTOP_NSN Maintenance

&"s
uv
4

4

Preventive
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AFTER REQUEST SUBMISSION

Some things to note...

® Take note of your LOB Service Request Number
® 1 unique Request ID is created for each product selected
® Requests cannot be amended once submitted

® You can only upload attachments, cancel requests and print reports
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